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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

ATASAYAR TEKNOLOJI ANONIM SiRKETi
KULTUR MAH. D 100 KARAYOLU CAD. NO: 349 A MERKEZ/ DUZCE

Kurulusunun «BILGISAYAR PROGRAMLAMA FAALIYETLERI (SISTEM, VERI TABANI,
NETWORK, WEB SAYFASI VB. YAZILIMLARI {LE M{J STERIYE OZEL YAZILIMLARIN
KODLANMASI, MASAUSTU YA DA MOBIL CIHAZLAR ICIN UYGULAMA GELISTIRME,
VB)” Kapsami i¢in

For scope “COMPUTER PROGRAMMING ACTIVITIES (CODING OF SYSTEM, DATABASE,
NETWORK, WEB PAGE, ETC. SOFTWARE AND CUSTOM SOF TWARE, APPLICATION
DEVELOPMENT FOR DESKTOP OR MOBILE DEVICES, ETC.)”

(ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERI YONETIM SISTEMI
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardimn sartlarina upgun bir yonetim sistemi kurdugunu ve uyguladigim onaylamak dizere verilmistir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard

Sertifika Numarasi / Certificate Number : VERTA-107635
Tk Yayin Tarihi / Certificate Issue Date : 10.04.2025
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 10.04.2026
Sertifika Periyodu / Certificate Period :1Yd/ 1 Year

Vertacert denetim yiriitislmesinde gerekli itina ve yetkinlik pg ine ragmen biyitk iti dahil kabul Y ir. Bu belgenin miilkiyet hakki VERTACERT e aitlir ve istenildiginde
iade edilmelidir.

Vertacert control the conduct of standards. Although due care and including gross negliy will not accept responsibility. This document or proprietary rights owned by VERTACERT and must
be returned upon request.
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